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Corporate Policy.

Strategic business objective is to expand our product range, by developing new products
and materials, strengthening or market depth and supporting expansion. Furthermore, we
aim to increase our international market presence.

Quality and environmental protection is equal to technical expertise, delivery reliability,
flexibility and productivity - which support the achievement of strategic goals.

To meet increasingly rising quality and environmental (protection) requirements from our
customers and the legislature, it is important to avoid mistakes and anticipate changes in
Quality and Environment politics, customer needs, legal compliance and promote a
preventive-oriented focus — since

"Quality and environmental awareness is a prerequisite for the fulfillment of
contractual requirements and the sustainability of customer satisfaction and a
commitment to our environment."”

This commitment is fulfilled through broad participation and thorough training of all staff,
particularly in the use of the latest Quality and Environmental tools. All departments of the
company are responsible to participate in the continuous improvement and implementation
of corporate policy and processes, necessary to the continued development and
application.

The head of the Quality Department has been delegated the authority by the Board, for
monitoring the applications and the further development of the Quality Management and
Evironmental Systems.

They have the full support of top managements and are directly subordinated to it and
responsible for the implementation.

Solingen, September 21st, 2011

T. Linser D. Schneider W. Lange
(Managing Director) (Managing Director) (Quality Manager)
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